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Malaysia’s Experiences in Public Consultation

Structured Process Multi-Stakeholder 
Approach Continuous ImprovementInclusivity & Accessibility

• Different groups, different 
communication needs.

• Mixed methods:
• Online surveys
• Workshops
• Dialogues, etc.

• To reach as many people as 
possible.

• Pre-consultation
• Identify who needs to be 

consulted and plan the 
approach carefully.

• Consultation
• Publish consultation papers 

and give stakeholders 
enough time to respond.

• Post-consultation
• Prepare a report 

summarising the feedback 
received and explain how it 
was considered in the final 
decisions. 

• We value the multi-
stakeholder approach.

• Work closely with industry, 
CSOs, NGOs, LEAs, academia 
and the public.

• Engage different 
stakeholders through 
meetings and workshops to 
ensure their voices are 
heard.

• Consultation is an ongoing 
learning process.

• Regular reviews of 
consultation practices 
ensure processes remain 
effective, transparent, and 
inclusive.

• Working together with 
regional partners helps build 
more inclusive and effective 
consultation processes.



Snapshots



Thank You
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